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Over 100 airlines offer direct flights to 
around 200 destinations worldwide. 
Around 19 million passengers are able 
to fly to more places than from any 
other airport in the UK. There are some 
19,000 people employed directly on-
site ensuring that our city and the whole 
region share our prosperity.
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The Manchester Airports Group (MAG); 
the country’s largest UK-owned airport 
operator and second largest operator 
of UK airports owns Manchester Airport 
PLC. MAG plays a major role in UK 
aviation, contributing £3.2 billion to 
the UK economy and supporting over 
130,000 jobs. MAG is publicly owned 
by the 10 local authorities of Greater 
Manchester and is privately managed on 
their behalf, giving us a unique insight 
into the value our businesses bring to the 
regions of the UK.
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Manchester Airport PLC acts as a 
landlord; we own the taxiways, runways, 
buildings and car parks. We provide 
security and safety management 
to ensure all our customers enjoy a 
safe, secure high quality passenger 
experience. In partnership with other 
companies on the site we ensure that the 
passenger journey through Manchester 
Airport is a uniquely positive experience; 
smooth, efficient and hassle-free.  
We do not own, fuel, clean, load or 
operate aircraft.

We value our people and invest in them 
to help deliver ever-improving levels 
of customer service. We take pride 
in providing an environment that is 
refreshing; shopping that is inspiring,  
and an Airport that is always clean, 
working, secure and safe. We continually 
work to be a responsible neighbour, with 
a long-term commitment to support our 
whole community.

��������

01	Our Airport

02	Welcome

03	� Human Resources

04	Operations

05	Product

06	Marketing

07	Finance

08	Customer Services

09	 Inspiring Others

10	 Sponsorship

11	Community  
	 Trust Fund

�
�������

�
���


�������

��

�
���


������

In September 2010 Emirates commenced daily Airbus A380 operations from Manchester Airport.  
The first arrival received a water cannon salute from the Airport Fire Service.

Good attendance is important for Manchester 
Airport staff and young people studying at School. 
Here pupils from St Anthony’s RC Primary School 

celebrate their 100% attendance record with us 
at the Concorde hangar in July 2011.
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Andrew Harrison,  
Managing Director, Manchester Airport
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We recognise the value of partnership 
working, encouraging our service 
partners to make responsible choices, 
which will benefit the long-term growth 
and sustainability of all our businesses. 
By working with the Airport Community 
Network (ACN), Business working with 
Wythenshawe (BW3) and Longridge and 
Shaw Heath (Knutsford) Business Support 
groups, we are able to work alongside 
colleagues from other Airport and non- 
Airport based companies and businesses 
on projects across Wythenshawe and Shaw 
Heath in Knutsford. We believe that this 
approach makes for a richer supply of ideas, 
opportunities and levering greater impact.
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This year we tested our Community 
Strategy against a national standard and 
I was delighted to be ranked as Silver in 
the Business in the Community (BiTC) 
Index published in The Times during June.  
Additionally we were honoured to win three 
prestigious Big Tick awards for our Work 
Inspiration, Education and Employability 
programmes. These awards recognise the 
positive impact of our activities and the 
community benefits that they bring.
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As the lead sponsor of MEA we continue 
to be a part of the school leadership 
team sharing with them our knowledge 
and experience. We continue to provide 
opportunities for young people to be 
inspired and excited by our business. 
Throughout this Review you will see 
examples of projects my teams have 
delivered for MEA benefiting the staff and 
students. This summer I was pleased to 
personally offer a work experience place to 
Curtis a Year 10 student and very much-
enjoyed working alongside him.
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It is essential that I and my management 
team lead by example; my Directors and 
I are keen to be involved with the local 
communities and take advantage of 
the training opportunities and business 
advantages that this offers to us. I have 
spent time in local communities this year 
with some of our MAG Board members and 
in October will be making a visit with all of 
my management team. Through this active 
involvement we can inspire and encourage 
those that we lead. As you read on each 
of my Directors detail their community 
involvement.
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The economic climate continues to be 
a challenge for all businesses but at 
Manchester Airport we are looking forward 
to grow our business in the coming year. 
Our airline partners have announced new 
routes; increased frequencies and the 
continued development of the Airport 
City will help to boost trade. These new 
opportunities will create more jobs and 
prosperity for our closest neighbours and 
our region.

Andrew Harrison,  
Managing Director, Manchester Airport��

Andrew presented each high school student that achieved 100% attendance with a certificate at a  
special party in July 2011. Here Oceana from St Paul’s RC High School receives her certificate and badge.

The project with Cheshire Gardens of Distinction has seen the baggage halls enlivened with artwork. Local schools 
have also visited gardens in Cheshire. Here Andrew and other dignitaries meet the children of Statham Primary 

School (who visited Walton Hall and Gardens) to launch the initiative.
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In September 2010 and March 2011 we met with 
46 Parish/Town Councillors from areas of Cheshire, 
Trafford and Warrington that are close to Manchester 
Airport and are affected by our operations. We showed 
them what was new in our business; the completed 
Terminal 1 refurbishment and the new infrastructure to 
handle the Airbus A380. Members were updated on 
the Community Trust Fund, our education website and 
our runway works programme. The meetings promoted 
two-way discussion. 

In January 2011 we arranged for Tony Rapson, Policy 
Coordinator, from the CAA, to make a presentation 
and answer questions on the Civil Aviation Authority 
Consultation on Future Airspace Strategy. We invited local 
Councillors from Manchester City and Stockport Borough 
Council and Parish Councillors from Cheshire and Greater 
Manchester to send representation to the meeting.
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The boundaries of the Woodhouse Park Ward of 
Wythenshawe include most of the Airport Site. We 
meet quarterly with the three Councillors representing 
the Ward to discuss mutual plans and aspirations and 
find areas of common interest and benefit. This Ward 
also contains the Manchester Enterprise Academy, 
which is the school sponsored by ourselves, and some 
of its feeder primary schools that also receive special 
attention from our Education programme.
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The Committee is made up of the 15 Councillors 
representing the five Wythenshawe Wards and includes 
Woodhouse Park. We meet this group twice a year so 
that we can brief members on Airport developments 
and discuss our work in their communities. Councillors 
are actively engaged in their Wards and often 
recommend ways in which we can help those they 
represent and develop our programmes. In addition we 
attend some of their meetings.
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MACC was established in 1969 to represent the 
experience of Manchester Airport for both residents 
and passengers. MACC membership includes elected 
representatives, community groups and airport 
businesses. All minutes and agendas are published  
on their web site ���������������������������
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We meet with Environmental Health Officers (EHOs) 
from those boroughs that are close to Manchester 
Airport on a quarterly basis. These meetings allow  
us all to share best practice and environmental 
monitoring results.

We meet Parish Councillors representing communities around the 
Airport every six months. Here Parish Councillors are pictured with 
Borough Councillors and MACC members on a night time bus tour 

of the Runway 1 Refurbishment project.
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Manchester Airport aims to maximise 
its impact within local communities by 
harnessing support from other companies. 
Three business support groups have been 
set up under the leadership of the Airport. 

• �The Airport Community Network (ACN) is a 
group of onsite businesses. 

• �Business Working with Wythenshawe (BW3) 
is a group of businesses either based in, or 
with particular interest in Wythenshawe. 

•� �The Longridge and Shaw Heath (Knutsford) 
Business Support Group is a group who 
are local to Knutsford and who are keen to 
create opportunities for the residents of the 
Longridge and Shaw Heath areas.

All groups work to deliver projects to 
support social and economic regeneration, 
they offer practical support such as:

• Professional expertise and advice 
• Equipment
• Volunteers 
• Access to facilities and premises

������� ����
On a regular basis we independently review 
our impact in the local communities. We 
target in turn areas at each end of our site 
and are keen to know:

• �Has Manchester Airport become more  
visible in the community?

• �Is Manchester Airport making a positive 
contribution in your neighbourhood?

• �What progress has been made  
(since our last study)?

• �How can our programmes be developed  
and improved?

In March 2011 we talked to 54 local 
people including elected representatives, 
community leaders, teachers and local 
organisations from Mobberley, Longridge, 
Shaw Heath and Manor Park in Cheshire. 

The results showed us that 69% of those 
surveyed noticed an increased involvement 
in their communities since our last survey 
and 88% found our involvement to range 
from fair to excellent. Comments from 
respondents included:

����������������
������������
�����������������������������	�
�����������	���������������
��������	������������������
���������������������������
� ����	��������������
������������������������
������������
The Study has helped to define what we 
will be concentrating on during 2011/12, 
including:

• �Working on local environmental projects  
in Mobberley.

• �Increasing the number of our mobile 
outreaches in Shaw Heath where our 
respondents told us of the difficulty in 
getting to the library in Knutsford for those 
without a car. 

Here Sandy delivers a ‘juicy data’ session as part of 
a BW3 ‘Numbers at work event’, at Ringway Primary 
School. Five companies deliver these fun number 
based activities to Year 5 and Year 6 pupils.

ACN Members from Enterprise Car Rental, 
Singapore Airlines Cargo, World Duty Free  
and Greater Manchester Police provide 
the fearsome ‘Dragons’ for our enterprise 
competition with local Secondary Schools.

Pupils from Manor Park 
Primary school take part 

in a ‘what’s my line’ event 
delivered by members of 
the Longridge and Shaw 

Heath (Knutsford) Business 
Support Group.

The Manchester Airport Consultative Committee 
& their sub groups meet quarterly amounting to 
16 meetings a year.
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This year, alongside our 
domestic installations, we 
have invested nearly  
£30,000 to provide new 
roof surfaces with greater 
resistance to aircraft vortices  
at St Ann’s Hospice.
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Where we cannot contain and reduce the disruptive 
effects of our operations, using the measures outlined, 
later in Section 4, we provide mitigation to those areas 
most affected.

 ���������	�������
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The Scheme offers those living close to the Airport the 
opportunity to insulate their home against aircraft noise. 
Our Scheme includes over 20,000 homes as defined 
by a measured ‘contour’ of noise. There are two zones 
in the Scheme with an enhanced offer for those most 
affected. Those properties closest to us are also entitled 
to a grant for acoustic loft insulation.

In 2011, we appointed Craftwork Construction Limited 
as our new glazing supplier on the basis of their high 
customer service standards and competitive pricing. 
Craftwork has now been working with us for over six 
months and has already generated a great deal of 
positive comment:

����������������	��������	�����������������
�������������������������������������	�����
���	����������������������������������������
	����	���������������������������Frank Hewitt, Styal
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The Relocation Assistance Scheme was introduced 
in January 2006 to assist homeowners in the areas of 
highest noise, to move house to a quieter area. Under 
the Scheme, the Airport will pay a significant proportion 
of the costs involved in moving house. It is a voluntary 
scheme available to the 500 properties exposed to the 
highest level of noise. Since the Scheme was established 
we have paid out £25,000.
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Regrettably some property roofs can be damaged by 
the vortices of landing aircraft. It is the airline that is 
actually liable for vortex damage caused. In recognition 
that identification of the airline is not always possible, 
Manchester Airport operate a vortex damage repair 
scheme. Damage is inspected to identify if it is caused 
by vortex and if confirmed then repaired at our expense. 
Those properties at the greatest risk then become 
eligible for re-roofing with roof coverings with greater 
resistance to aircraft vortices. Of the 1,766 properties in 
Mobberley, Wythenshawe and Heald Green eligible for 
re-roofing, nearly 550 houses have been re-roofed since 
1995, at a cost of over £3 million.

We have assisted St Ann’s Hospice with their new roof and 
donated arts tickets for use by patients and as a thank you for 
volunteers. The Administration Team held a bring and buy sale 
and raffle in aid of St Ann’s Hospice. Here receptionists Bob 
and Hazel are pictured with couriers Dave and Mick handing 
over the £301.09 raised to St Ann’s Hospice.
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A member of the Community Relations 
Team attends Knutsford Library each 
Tuesday. They are there to have face to face 
conversations with members of the public 
about any issues relating to our Airport. 

Each year we hold Mobile Outreach 
sessions at 10 or more venues across 
Cheshire and Greater Manchester. 
Feedback tells us that people value the 
opportunity to discuss a concern or a 
Community Trust Fund Application in 
person. In 2010/11 we visited Stockport, 
Mere, Hale, Heaton Moor, Stalybridge, 
Cheadle, Wilmslow, Northwich, Bramhall, 
the Cheshire Show and went twice to Heald 
Green and Wythenshawe.

For more details on our Outreach 
programme please visit: 
������������������������
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It is not always possible or convenient 
for neighbours to contact us during 
the working day. We therefore have a 
freephone telephone number 08000 967 
967 (answering service available outside 
office hours), an e-mail address community.
relations@manairport.co.uk and a web 
pro-forma at: ������������������������
���������	�����

In 2010, the proportion of contacts we 
received via our website/e-mail rose to  
51% with the proportion of those handled 
by telephone falling to 47%. The remainder 
were made up of face-to face queries  
and letters.
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Sometimes neighbours contact us because 
of a lack of understanding of what we do 
and why we do it. We have data sheets to 
explain our operations. They are available 
on the Airport website, at Knutsford Library, 
at our Outreach events or by contacting the 
Community Relations Team (see back page 
for contact details). We are aware that many 
people like to see what is happening on our 
runways and we have complemented the 
printed data sheets with film about specific 
work taking place on the airfield. These films 
can be seen at: ������������������������
�������	�������
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We record complaints with regard to 
annoyance and concern caused by our 
operations. Complaints figures are just 
one indicator of our relationship with our 
neighbouring communities. In 2010, we 
have replied to 1,084 complaints from 
396 individuals within our five working day 
response time.
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When we have temporary changes to our 
operations, that may cause disturbance, 
we proactively provide information to our 
neighbours.

We also communicate via two quarterly 
������	������, one is for all communities 
and one is focussed on the Wythenshawe 
area. Distribution is to over 12,000 
addresses and we aim to ensure that these 
newsletters keep our neighbours up to date 
on community projects, planned works, 
Community Trust Fund news, forthcoming 
outreach dates and airline news. To 
subscribe to e-news/Wythenshawe e-news 
please email:������������	������£
�����������������and we will add you to 
the mailing list.

Alternatively you can view the latest 
newsletters at: ������������������������
���������������

Wendy Sinfield, Community Relations 
Manager, with Community stakeholders 
at the Cheshire Show.
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Tim McDermott, Operations Director
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My areas/departments and 
responsibilities include:
Fire & Rescue
Airfield Operations
Airfield Security
External Engineering
Airfield Maintenance
Water Quality
Environment
Motor Transport
Airfield Safety and Compliance

The Operations team also manage service 
provision of Air Traffic Services undertaken 
by National Air Traffic Services (NATS) and

the on site Paramedic service provision that 
is undertaken by North West Ambulance 
Service (NWAS).

Whilst there is a broad spread of  
disciplines within the Operations remit  
the golden thread that weaves its way 
through all our work is to ensure that the 
Airport operates safely. We work to ensure 
safe working policies and procedures are in 
place for all of the stakeholders operating 
in a busy airport environment.

In the same way that delivering excellent 
customer experience is at the forefront of the 
Customer Services team the flip side to that 
objective for the Operations team is to allow 
our airline customers to achieve On Time 
Performance for their aircraft turnaround. 
From the moment an aircraft is on approach 
to the Airport to the moment it takes off, that 
airline will have some form of touch point with 
an aspect of my Operations team.
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Four students, whose parents work at 
the Airport have benefited from being 
hosted for work experience by the Airport’s 
Airfield Operations Team. Places with the 
Airfield Team are highly sought after and 
these students were really lucky to get 
this opportunity. 143 hours of supported 
learning were given, and students were able 
to witness the range of roles undertaken 
by the Operations Teams. Hosting these 
placements is in addition to supporting the 
annual ‘Job Shadow’ morning for Year 10 
students at the MEA.

�¥� During the half day job shadow, young people from the Manchester Enterprise  
Academy shadowed colleagues across the Operations Directorate,  

here Thomas is pictured with Chris Curry of the Fire Service.

Jane Bowman from Operations counted  
nearly 4,500 vouchers, collected across the Airport  

before donating them to Ringway Primary School.
������������������������������
In January 2011 we commenced a major refurbishment 
of Runway 1 (Runway 23R/05L). The project has 
required night time closures until November 2011.  
My team recognise the community impact that the work 
has and working alongside the Community Relations 
Team consulted widely before we commenced work. 
Communicating how and why we are doing these 
works has been integral to the project delivery. 

��������������
Eighteen months before the work started we 
commenced consultation with the communities 
neighbouring our site that could be disturbed by the 
work. We used our regular meetings with members 
of the local community to involve them in this project, 
exploring their concerns and incorporating their 
feedback in the planning and communication plan 
of this project. The overriding message was that we 
should complete these works as quickly as possible 
and we shaped the working timescales to fulfil this 
request. People also wanted to know what we were 
doing, why we were doing it and to be kept up to date 
with progress. As a project team, we have worked 
hard to deliver a comprehensive communication plan 
and regular updates on ������������������������
�������	������ as the works have progressed.

The Runway 1 refurbishment has been a major engineering project. 
Each night excavations or surface removal has taken place and 
new infrastructure installed all before the surface is restored and the 
Runway returned to use for daytime operations.

¡���������		������
My Secretary and Community Champion for 
Operations, Jane Bowman, co-ordinates the collection 
of supermarket vouchers for schools. We encourage 
all colleagues to collect them, in support of schools in  
our neighbourhood. Each year, a school is nominated 

to receive the vouchers which can be exchanged for 
teaching materials / educational resources. This year, 
Jane has counted 2,748 Tesco vouchers, and 1,636 
Sainsbury’s vouchers, which were donated to  
Ringway Primary School.
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In order to carry out these works we have 
needed to close Runway 1 and use Runway 
2 for all landings and takeoffs. Works have 
therefore taken place overnight Sunday to 
Thursday, when there are fewer movements.
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The last major ‘re-wire’ of Runway 1 
was carried out in the early 1980s. The 
programme involves the replacement of 
1,042 light fittings and 110 Kilometres of 
cable. Once completed Manchester Airport 
will have the first runway in the United 
Kingdom lit by low-energy LED lighting. 
This will reduce our energy use and carbon 
emissions. These new lights will also require 
less maintenance providing community 
benefits in the future. 
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The runway was last resurfaced in the 
winter of 1995/1996. The surface had 
become worn and as a result the entire 
length and width of the runway has had to 
be resurfaced – that’s equivalent to around 
20 football pitches. We have used Betons 
Bitumineux Aeronautique (BBA) to resurface 
the runway. This French designed asphalt is 
radically different to the traditional ‘grooved’ 
Marshall Asphalt that is normally used to 
surface runways. BBA provides better 
drainage and friction values and will require 
less maintenance in the future and so 
fewer nights of runway closure/community 
disturbance.
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Over the last 12 months we have been 
working on the development of an 
Environmental Management System 
(EMS) designed to conform to the 
requirements ISO14001 (the internationally 
recognised standard). In essence the 
EMS is a documented process based on 
the plan:do:check:act model by which a 
company identifies and seeks to reduce 
the impacts it has on the environment 
through its business activities. The 
EMS will drive continual improvement in 
environmental performance, the prevention 
of pollution and ensure our compliance 
with all environmental legislation and other 
requirements affecting Manchester Airport 
and our operations.
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In May 2011 HM Government approved 
our five-year Noise Action Plan. The Plan 
sets out in detail, how we intend to manage 
aircraft noise impact both now and into the 
future and how we will report our progress 
against the targets that we have set 
ourselves.

Continuous descent approach (CDA) is 
a technique designed to reduce noise 
and emissions levels from landing aircraft. 
From the beginning of 2011, if operational 
conditions allow, we expect CDA to be used 
at all times.

We have created a Runway 2 Trail around our conservation 
areas. The Trail includes interpretation boards such as this. 
The Cheshire Bat Group monitors three purpose built bat 
barns which are now used as nursery roosts by Brandt’s, 
Pipistrelle and Brown Long-eared bats. They also check 
over 200 bat boxes in trees around the site.

Whilst Runway 1 is worked on, 
night time operations have been 
maintained using Runway 2.

In 2010 we recycled 800,000 plastic bottles and 
enough paper to save 5,000 trees.

�����
Last year we recycled 1,200 Tonnes of waste from the 
site. We also sent 2,000 Tonnes of residual waste to a 
facility that turned it into fuel pellets. Our target is that 
none of our waste is landfilled, and as well as our waste 
minimisation initiatives, we are working with our new 
waste contractor to significantly increase the amount  
of waste recycled and recovered.
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We have monitored the levels of local air quality 
pollutants at, and around, the Airport over the last year. 
The main sources of emissions around the Airport are 
aircraft and local road traffic, not all of this road traffic is 
Airport related. Concentrations of Nitrogen Dioxide and 
particulates have continued to remain below national 
limits. Further information on air quality and emissions 
in Greater Manchester, including at the Airport can be 
found at www.greatairmanchester.org.uk.

Alongside our monitoring of air quality, we have worked 
hard to reduce our contribution to local emissions. 
Initiatives in place to improve air quality, range from 
extensive bus and rail services through to reducing 
colleague travel and a car-sharing scheme. We carry 
out checks on Airport vehicles to ensure that they are 
not operating with excessive emissions.
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Good progress is being made on our climate change 
commitments made in our Environment Plan. A key 
target was to reduce the energy use at the Airport by 
25% in time for 2015. The energy efficiency measures 
introduced over the last year have resulted in a saving 
of 2,588 Tonnes of Carbon Dioxide. Over a full year this 
will amount to 7,096 Tonnes, representing 10% of our 
total energy use.

We have upgraded our accreditation to the Airports 
Council International (ACI) Airport Carbon Accreditation 
from level 2 to level 3. At level 3, the accreditation 
includes an assessment of the work we have 
undertaken to engage with public transport operators, 
airlines and other Airport companies to reduce their 
emissions.
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As well as managing all the land within the operational 
area of the Airport we also manage a land holding of 
over 350 hectares around Runway 2, as a resource 
for nature conservation. There are over 50 hectares 
of woodland, 25 hectares of wildflower grassland, 
over 100 ponds and 13 Kilometres of footpaths and 
bridleways set in an agricultural landscape. The area 
is enjoyed by local residents and also schools as a 
teaching resource. Our land is a habitat for protected 
species which are regularly monitored to ensure that the 
populations are maintained or increase.
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Mike Fazackerley, Product Director
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Manchester Airport contract Greater 
Manchester Police (GMP) to provide law 
enforcement and keep the Airport safe 
from terrorism and crime. GMP are active 
members of the Airport Community Network 
and work with us in the communities around 
the site to raise the awareness of young 
people of the consequences of crime and 
to promote responsible citizenship. We 
are actively working with GMP to enhance 
these relationships and create better safety 
and law enforcement links between the on 
site officers and those in the communities 
neighbouring our site.
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We ensure that there are high quality 
alternatives to the private car available to our 
passengers and staff. To encourage people 
to change the way they travel to our Airport 
we must ensure that public transport options 
are competitively priced, reliable and of a high 
quality. We know that as we grow we will need 
to reduce the number of people dependent 
upon car travel. We are keen to make available 
and market our extensive Ground Transport 
connections as an asset to those communities 
close to the Airport.
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We continue to improve the number of 
destinations directly served by rail and the 
frequency of services. This can be through 
infrastructure developments such as our 
construction of a third platform in 2008 or 
through working alongside Network Rail and 
the train operating companies to identify where 
capacity and new services can be added. 

On the Airport site we provide offices for the 
North West Rail Campaign; a partnership of 
organisations across the North West, working 
to improve rail in the region to generate 
economic growth and to assist Government 
in delivering an effective railway network.This 
amounts to an in-kind contribution of almost 
£30,000. 
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We are campaigning to create the proposed 
high-speed railway between London, the 
Midlands and the North of England, HS2. 
Like others we are keen to ensure that the 
benefits of such a line are felt in the North 
West as soon as possible.

We have moved forward with the eventual 
construction of a fourth rail platform at the 
Airport station. We partnered with Network 
Rail and Transport for Greater Manchester 
to ensure that the current Metrolink / 
Outwood Lane works are conducted in a 
manner that provides the 4th rail platform 
without the need to undertake further 
bridging or associated works.

��� Constable Cub is a welcome visitor at  
any gathering promoting good citizenship  

in young and older minds.

RAF Hack Green used to provide radar services and air traffic management to 
Manchester Airport. Mike and his colleagues now support the self-funding Hack 
Green Museum. By providing the introduction to contractors and apparatus no 
longer needed, at the Airport we have managed to provide significant savings so 
that the money can instead be invested in running the museum.

Mike Fazackerly is Chair of the Chaplaincy Board. The 
Chaplaincy Team administer to everyone who uses or 

works at Manchester Airport and provide vital links  
to the religious communities around the Airport.
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In 2011 we have partnered with Pakistan International 
Airlines (PIA) and TransPennine Express to enable the 
sale of rail tickets through the Airline’s own reservation 
system. This means that PIA can sell entire end-to-
end journeys from a key market in Glasgow through 
Manchester Airport to Karachi in Pakistan. Now that 
the principle and technology have been proven, in the 
coming year this facility will be extended to other cities 
served by TransPennine Express and we will include 
this as part of the package on offer to all airlines. This 
will contribute significantly to our plans to reduce car 
journeys.
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In the spring of 2011 construction of the Wythenshawe/
Airport Metrolink line commenced. We are investing £50 
Million in the project in addition to providing our Station 
as the terminus for the line. Although the Metrolink line  
will provide a link to the city centre, the greater use will be  
to provide cross Greater Manchester/Cheshire transport.  
The provision of a frequent, reliable and fast public  
transport mode to Wythenshawe and other parts of 
South Manchester will be invaluable to our present and 
future employees.
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In order to help us achieve our environmental targets 
we must make sure that there are good, usable and 
reliable transport options available to all people working 
at Manchester Airport. Many bus and rail services 
run though the night in order to match shift patterns. 
Colleagues benefit from cross ticketed value Skyline bus 
tickets for use on all Stagecoach, Arriva and Trent Barton 
services and 25% off rail travel from their home station to 
Manchester Airport.

Manchester Airport employees are able to take 
advantage of the Bike to Work Scheme and we have 
invested in secure cycle storage and shower facilities 
across the site.
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Hack Green Museum in Cheshire is on the site of RAF Hack 
Green the one time provider of radar services and air traffic 
management to Manchester Airport and other surrounding 
airfields and aerodromes. The facility is a self-funding museum 
exhibiting the history of the cold war. Mike Fazackerley is 
Honorary Curator of Hack Green Museum an aviation link 
to his present Airport career and his commission in the 
Royal Air Force. Mike has volunteered his time; enthusiasm 
and expertise to ensure that the collection is preserved and 
available for visitors to view.

In spring 2011 construction work 
started at the Airport on the  
Metrolink track bed.

We have now made it possible to buy a ticket from Pakistan International Airlines 
to travel from Glasgow rail station to Karachi Pakistan. We intend to roll this 
service out to other rail and worldwide destinations.

There are direct train services from 
Manchester Airport’s three rail 
platforms to hundreds of destinations 
across Northern England & Scotland.
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Rod Siebert, Director of Hack Green Cold War Nuclear Bunker Museum
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Manchester Airport sees attendance as a crucial 
element of attaining excellent working practices. 
Non-attendance costs our business money and can 
undermine our ability to operate and influence our 
customer service standards. 

We firmly believe that the habit of excellent attendance 
should be instilled very early in life and therefore 
continue to provide a school Attendance Scheme, 
now in its fourth year. In 2010/2011 sixteen schools in 
Wythenshawe, Knutsford, Styal, Northwich and Heald 
Green participated in our Scheme. These comprise 
of both Primary and Secondary Schools (Years 7 
and 8). Certificates are presented by a Manchester 
Airport employee to those children who achieve 100% 
attendance for that half term. Participating schools have 
seen attendance increase by an average of 1%. 

Manchester Enterprise Academy, St Paul’s Catholic 
School, The County High School Leftwich and 
Knutsford High School had a total of 105 young people 
with 100% attendance. A total of 245 children from 
twelve schools attended the Primary School event.
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Caroline Plant, Marketing Director
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We know the businesses we work with and 
the passengers that use our facilities share 
our passion for sustainability and want to 
trade with and use companies that operate 
in a responsible manner. Like us, many 
people and organisations have ethical trade 
policies and wish to deal with companies 
who share values. 
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When we tender for suppliers of services 
or products we evaluate the companies 
concerned upon their own responsible 
business practices and those of their supply 
chain. The top twenty contracts by value, 
account for 80% of our spend, all have to 
be committed to Social Responsibility. As 
an example our cleaning contractor ‘Mitie’ 
worked closely with our Airport Academy.

 �	������������
During 2011 we launched a ‘Sales 
Presenter’ so that our sales and marketing 
teams can showcase all the great things 
we do as an Airport. The Presenter 
explains our business to prospective and 
existing customers. It naturally includes 
explanation of our approach to Corporate 
Social Responsibility and includes an open 
invitation to get involved. Our Commercial 
Teams take the Kit across the world to 
prospective airlines, retail partners and 
corporate and trade partners and our ethical 
credentials are an important part of our 
sales appeal.
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In July, eight volunteers from the Marketing 
Department assisted Year 7 students from 
Manchester Enterprise Academy develop 
their business acumen. The Marketing and 
Commercial Departments developed the 
Young Enterprise Airline workshop some 
years ago. These day long workshops are 
now run by Young Enterprise at Schools 
across the UK through the year. 

Students were assigned with the task of 
developing and purchasing an airline. This 
taught them the processes involved in the 
marketing and business world. Different 
teams each set up an airline with £200 
million to ‘spend’ operating as a company in 
competition with all the other student teams. 

Creating the grassroots airline included 
choosing the airline name and livery, staff, 
routes and purchasing information and 
research. Students were also assigned with 
the task of calculating costs on one flight/
destination and with selling the flight to 
individuals, tour operators and travel agents.

My Team were on hand as advisors from whom 
the students were able to ‘buy’ advice, airline 
equipment and assistance with developing their 
fledgeling companies. The student teams were 
judged on their ability to complete each task 
and their short promotional company talk.
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Emma Curnow, Airline Sales and Marketing Manager
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Tracy Teague, Officer in Charge Manchester  
Enterprise Academy

��� The students were able to ‘buy in’ information  
and advice to build their airline.

Emma Curnow ‘sells’ advice to the airline 
managers as a part of the master class.

For the first time this year pupils from Mobberley attended our 
attendance scheme party to celebrate their 100% attendance.

105 Secondary School pupils 
achieved 100% attendance 
in the year 2010-2011 and 
attended a celebration party.

Both the 
Marketing and 
Commercial 
Teams hosted 
MEA Student 
Job Shadow 
placements. 
Here Louise 
Hughes from 
Customer 
Experience is 
pictured with 
Sima.
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Andy Griffiths, Finance Director
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Production of financial data is time bound 
and team working is essential to meet 
deadlines. We annually commit to a 
community volunteering activity as a whole 
group to put our physical efforts to good 
use. This year saw us working at Tatton 
Park, helping to dismantle fencing that had 
come to the end of its usable life. More than 
60 hours of labour was donated.
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Sue Davies, Management Reporting Accountant
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Dawn Hayes undertook the MEA  
job-shadowing event, where students 
Brandon and Jordan spent 2.5 hrs  
learning about her job as a  
Management Reporting Accountant. 
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Dawn Hayes, Management Reporting Accountant
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Richard Cooke and David Proudfoot have both taken 
part in ‘What’s my line?’ events delivered in local 
primary schools. These events help to raise aspirations 
in young people and open their eyes to the range of 
jobs that might be available to them in the future. 

�����������	���fi���������������		�������
��������		�����������������������������
����������������§�����������������������
�����������������	��������������������
���������������������	����
��������	������������������������������
�	����������		������������������	���	�
��������������������	������������������
����	������������������������	�����
Richard Cooke, Management Reporting Accountant
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Ringway Primary School needed a new Governor. 
The vacancy was mentioned at our team meeting, 
where Nick Taylor and Margaret Farrell both 
volunteered to become involved. The school 
is extremely pleased to have not one, but two 
community Governors from the Finance Team. 
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Margaret Farrell, Secretary to the Finance Director

Richard Cooke ( holding the pink calculator ) is here pictured at Manor Park Primary School with children and other 
Airport and Longridge and Shaw Heath (Knutsford) Business Support Group colleagues that participated in the event.

Finance team members Margaret Farrell and Nick Taylor have both 
become Governors at Ringway Primary School in Wythenshawe.

Andy Griffiths and his Finance Team had their  
team-building day at Tatton Park.

Dawn Hayes greets Brandon and Jordan the MEA students that shadowed her.
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As lead sponsor of the Manchester Enterprise Academy, 
our role is to support and enhance the curriculum and to 
direct and support the school’s staff and management 
team to ensure continued success. I am Chair of the 
MEA board, and my colleagues from the whole business 
are encouraged to get involved to enhance learning and 
develop their own skills. Other MEA board members 
are Andrew Harrison, Managing Director and Wendy 
Sinfield, Community Relations Manager.

We provide opportunities for MEA students to develop 
key business skills that will serve them well in their future 
and help them to gain employment, through projects, 
challenges and work experience. 

You will already have read about support we have given 
to the MEA and other projects include:

Customer Services colleagues have used their language 
skills to help students studying French, Spanish and 
the Aviation/Travel and Tourism Diplomas. Year 7 and 
8 students got the chance to make announcements in 
French and Spanish over the tannoy.

Year 7 pupils have an annual enterprise challenge, 
where they work in small teams to come up with craft 
ideas that can be delivered to large numbers of children 
who visit the Airport stand at the Cheshire Show. This 
year pupils Ryan Ann, Imara and Chloe created animal 
bugs with springy cardboard legs.

In March all Year 10 students were given the opportunity 
to shadow various jobs across the Airport for two and 
a half hours. Students took placements in a whole 
array of jobs including Security Development, Finance, 
Engineering, Operations, Catering, UK Border Agency, 
Greater Manchester Police, Retail, Customer Services, 
Human Resources and Occupational Health.
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Julie Armstrong, Customer Services Director
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STARs (Student Tourist Ambassador 
Recruits) have been offered work 
experience around the Airport site. This 
year they have helped passengers on and 
off the busses with their luggage, assisted 
in car parks and accompanied passengers 
right up to the check in desks offering 
assistance all the way. The STARs have 
been using their time here to gain vital 
evidence to assist them in gaining a Level 
2 NVQ in Customer Services. Graduating 
STARs have found jobs in Valet Parking, 
Customer Services, on the check in desks 
and in our retail outlets. To read more 
about the mechanics of the programme 
and the positive effect the STARs 
programme has had on local employment 
please see Section 9.

My Car Parks manager Leslie Addie 
has been extremely pleased with the 
performance of the STARs, she reported:- 
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The feedback from our customers 
has been very positive and many are 
pleased with the extra assistance offered. 
Numerous letters thanking the STARs have 
been received with one passenger stating:
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MEA students at the Cheshire Show making springy animals with visitors to the stand. 

Left to right, STARs Jodie and Michael both now work for World Duty Free, Bradley works for  
One Complete Solution and Catherine is working for Manchester Airport Security.

MEA students shadowed colleagues in the 
Terminals and on the switchboard.

Students from the MEA practice their  
language skills at the Radisson Blu SAS Hotel.
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The Airport Academy has had an incredibly 
successful year, in terms of engaging local 
residents and on site Airport employers. 
This year we have developed the Student 
Tourist Ambassador Recruits (STARs) 
programme alongside our traditional training 
offer. The STARs programme provides 
previously unemployed residents a 6-month 
paid work experience programme at 
Manchester Airport, drawing funding from 
the Government’s Future Jobs Fund. The 
STARs studied for a Customer Service NVQ 
whilst gaining valuable work experience as 
described in Section 8. 

From August 2010 until March 2011 
candidates were recruited monthly with 
interviews and assessment centres held 
every week. In total we recruited 360 
STARs of which 288 have found jobs. 
The programme model was used to 
recruit Teaching STARs (Student Teaching 
Assistant Recruits). Thirty - Seven local 
residents obtained places on the (school) 
STAR programme and were placed in 10 
local primary schools to assist teachers 
and children whilst undertaking a Level 
2 Teaching Assistant NVQ. From the first 
cohort of 14 Teacher STARs, four have gone 
on to further training to become teachers 
and three into jobs.

This year we exceeded our Airport Academy 
recruitment target by three times. Our 
Airport Academy was the most successful 
Future Jobs Fund support project in the 
North West in terms of converting work 
experience to job outcomes. Taking part in 
Airport Academy courses has opened up 
opportunities for local residents in a variety 
of roles equipping them with the skills 
needed for those positions. 

STARs who now work at the Airport 
praise the scheme in helping them to gain 
employment. 

Adam (pictured below) now has his first full 
time job working for one of the Airport’s largest 
employers, World Duty Free and is now an 
expert in Malt Whiskey sales: 
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18 year old Shawny who now works for 
Swissport said:
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The Futures Programme is offered to 
Year 10 and Year 11 students attending 
the Manchester Enterprise Academy in 
Wythenshawe. Manchester Airport offers 
10 places for students to attend the Airport 
for work experience one day a week for an 
entire term. The students are selected by 
the MEA and then matched to job roles in 
which they have an interest. The scheme 
is well received and in previous years has 
resulted in apprenticeships being offered to 
candidates who show enthusiasm and skill 
in their roles. This year, 10 students have 
been selected for the programme.
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Maggie Unwin, Helen McNabb, Wendy Sinfield & Jonathan Challis members of the Community 
Relations Team with three BiTC Big Ticks and the Leadership for Sustainability Award.

STARs are easy to identify in bright yellow clothing. 
Our passengers have been delighted with this extra 
level of Customer Service.

The first STARs were recruited in August 
and started working at the Airport in 
September 2010.
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Our judges were particularly impressed with the 
innovative development of the Manchester Airport 
education website and how it had created a very high 
level of interest in our business.

���������
The judges all agreed that the enthusiasm and  
passion for the array of programmes underway was 
very clear and a real testament to those who  
came to champion it.

��������	�����
The Airport Academy has helped nearly 250 people to 
find work on the Airport site.

��������������� ���������	����
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The judges reported: “Wendy Sinfield is an enthusiastic, 
passionate and tenacious individual who leads and 
motivates an award winning team that has been 
recognised for achieving best practice”.
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Research by the RHS shows that gardening 
can have an enormous impact on children’s 
wellbeing, learning and development. 
Schools which actively use a garden 
develop ‘resilient’, ‘ready to learn’ and 
‘responsible’ children. Helping them lead 
happier, healthier lives. 

Andy Cannell was appointed as RHS 
Regional Campaign for School Gardening 
Advisor (North West) in 2010. The role, 
funded by Manchester Airport, supports 
teachers and schools in the North West. 
Andy provides advice, training and skills 
for teachers, and works with children and 
communities to make the most of the 
opportunities to learn through gardening.
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We share the aim of widening participation 
and interest in Cheshire’s gardens to families 
and young people who may never have 

had the opportunity to see them before. 
We selected schools, predominantly 
from areas affected by our operations 
and many of them from underprivileged 
areas to visit gardens across Cheshire. 
Working with an artist, the children have 
produced some unique art that depicts 
key features of Cheshire’s Gardens of 
Distinction. We have been able to showcase 
the talent of the children in the Terminal 3 
baggage reclaim hall �������	��������
���������������������. 

When the project is completed in October, 
27 pictures will have been produced.
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In May, Manchester Airport and Manchester 
International Festival (MIF) invited parents and babies 
to enter a world of sound and song with Baby O, 
produced by the Scottish Opera. We held two free 
events in Wythenshawe and Knutsford for babies aged 
6-24 months. 

Babies respond to music from a very young age and 
Baby O proved an ideal first musical experience, the 
babies were captivated. The 30-minute show took the 
children into a magical secret garden full of busy bees, 
ducks and splashing fish where they met three singers 
and began a special adventure.

More than 100 babies attended and the event was 
featured on BBC’s North West tonight programme.��

Andy Cannell Regional Advisor RHS

East Cheshire Hospice used concert tickets we supplied to thank their 
volunteers. Pictured here Hospice volunteer David Black with his wife 
and friend.
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Once again in 2011 we have run the ‘Adopt a player’ 
project with the Hallé Orchestra and Bridgewater 
Hall. The transition project involved Year 7 students 
from the MEA and Year 6 children from Crossacres, 
Ringway and Peel Hall Primary Schools.

Musicians held interactive lessons in the schools 
demonstrating instruments and giving hands-on 
opportunities as well as helping to explain the story 
of the music. The highlight for many was to attend a 
concert at the Bridgewater Hall, to be welcomed by 
the players, introduced to the audience and enjoy the 
music. After the concert the Hallé musicians worked 
with the young people to perform a piece of music 
together for their friends and family at the MEA.

›����������������	���	����������
We have been delighted to support 15 charities 
and 4 hospices this year with over 100 tickets for 
the Bridgewater Hall to be used for fund raising or 
rewarding volunteers:

Babies respond to music from a very young age.
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This book features key messages about the 
environmental challenges the Airport faces, the  
choices it makes and the impact of those choices.  
It encourages children to think, at an early age,  
about the decisions and choices they might make,  
and how these could impact on other things or  
people around them.

��������������������	������������	���
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This resource looks at the environmental issues that 
affect the air transport industry in general and at 
Manchester Airport in particular.  It provides an insight 
into environmental management from a strategic and  
day-to-day basis.

The site contains interviews with independent 
specialists based at Manchester Metropolitan 
University’s Centre for Air Transport and Environment as 
well as Manchester Airport’s environment team.

Sustainability Big Book

A-Level Environment & 
Science Diploma

�������������������
Students and teachers alike are able to benefit  
from free educational advice and teaching  
resources by going to our education web site  
�������	������������������
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• A revised Managing Director’s video clip

• Updated introductory video

• Hints and tips guides for students 

Our work inspiration led careers product is 
award winning, being awarded a Business in 
the Community Big Tick.

Take a look by going to��������	��������
���������� and following the ‘careers with 
us’ tab then >go explore.

Adlington Hall hosted a visit from Rackhouse Primary 
School  Wythenshawe Manchester and their art work is 
now on display in Terminal 3 domestic arrivals.
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The Community Trust Fund has never 
been more accessible with an increasing 
number of people taking the opportunity 
to upload their applications electronically 
at�������������������������
�������������������

In 2010/11, 94 grants have been  
awarded, amounting to £141,933  
invested in community environmental  
or social projects.

��������������������������
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The Community Trust Fund income is drawn from an 
annual £100,000 donation by Manchester Airport PLC 
and the remaining monies are derived from noise fines, 
which are imposed on airlines whose departing  
aircraft breach strict noise levels.

Northenden Allotment & Garden Society received £2,068 
towards the refurbishment costs of their group hut.

Catholic Children’s Society (St Aidan’s Centre) 
received £2,500 towards acoustic panels for main hall.

Mary Sunley Canal Boat received £2,500 
towards a new boat engine.

Gatley Carrs received £1,000 towards conservation work and 
an information board for their wildlife area. 
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In addition to the Manchester Airport £100,000 
contribution fund, there were noise fines totalling 
£7,500. Funds from previous years made up the 
remainder of the £141,933 invested during the year.

Modern aircraft are significantly quieter than their 
predecessors and our income from noise fines has 
fallen over the years. Our fining limits are consequently 
regularly reviewed against the mix of aircraft operating 
from the Airport as a part of our strategy to encourage 
quieter operations. In April 2010, the daytime fining level 
was reduced from 105 to 103 PNdB. Please see the 
table (right) to see how our limits compare against those 
of our peers.
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*This level applies in the night quota period 23:00 to 07:00 hrs –  
in the periods 23:30 to 06:00 the limit is 100PNdB

Our accounts are externally audited annually and can be found at 
������������������������������������������

��



APPLICATION RECEIVED TO GRANT AWARDED 2010/2011
GRANT APPLICATIONS RECEIVED GRANTS AWARDED
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Trustees meet quarterly to award grants. Here is the list of grant awards in 2010/2011:
AAOB = Across Area of Benefit

Friends of Stamford Park received £2,650 towards information boards.

Mid Cheshire Barn Owl Conservation Group 
received £800 towards display boards.

Friends of Meriton Road park received  
£3,000 towards outdoor keep fit equipment.

If you would like to apply to the 
Community Trust visit: 
manchesterairport.co.uk/
CommunityTrustFund or for  
further information please contact:

The Administrator 
Community Trust Fund 
Manchester Airport 
M90 1QX 
Tel: 0161 489 5281 
Email: trust.fund@manairport.co.uk

�����������
The Community Trust Fund remains a 
popular resource in the Airport’s wider 
community and by April 2011 had 
awarded £2.6 million to nearly 1,000 
projects since its inception in 1997.

We promote our Trust Fund at every 
opportunity and in the last year this  
has included: 
• 16 Community Outreach Events
• �Wythenshawe, Stockport CVS, and 

Knutsford funding events
• Five project visits/opening events
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Northenden Allotment and Garden, Manchester
Reddish Vale Community Group, Stockport
Heaton Mersey Village Conservation Group, Stockport
Friends of Granada Park, Tameside
Stockport Georgians Cricket Club, Stockport
Shore Fold Community Farm, Stockport
Cheadle Coaching School, Stockport
Altrincham LV Bowling League, Stockport
Knutsford Football Club, Cheshire East
Green Lane Allotment Association, Stockport
NJ Wythenshawe FC, Manchester
Indian Association Manchester, Manchester
Princess Street Pre-School, Cheshire East
Trinity Cricket Club, Stockport
Redfern House Social Club, Stockport
306th Manchester Scouts, Manchester
Norbrook Youth Club, Manchester
Friends of Guiding , Stockport
Agricultural and Rural Society, Stockport
Mid Cheshire Barn Owl Conservation, AAOB
GAYDIO, AAOB
Redesmere Sailing Club, Cheshire East
Prestbury Bowling Club, Cheshire East
Marton Parish Council, Cheshire East
Kidz Club Gorton, Manchester
Mary Sunley Canal Boat, Cheshire East
Altrincham Kearsley Rugby Club, Trafford
‹�	������
Ki Taekwondo, Stockport
Acorn, Ash and Chestnut Residents Association, Stockport
Styal Association FC, Cheshire East
Parents of Styal, Cheshire East
Brownley Green Methodist Church, Manchester
Ringway Dance Troupe, Manchester
Wythenshawe Youth and Community Centre, Manchester
Allostock Social Committee, Cheshire East
Hazel Grove Golf Club Centenary Fund, Stockport
Friends of Reddish South Station, Stockport
Peel Estate Home Watch Group, Manchester
Hatherlow United Reform Church, Stockport
1st Newton (Rosemount) Scouts, Tameside
Church Inn Bowling Club, Cheshire East
Woodhouse Park Allotments Association, Manchester
Sinderland Green Methodist Church, Trafford
Wythenshawe Community Farm, Manchester
Friends of East Avenue Park, Stockport
St Agnes Parochial Church, Stockport
Withington and District Gardening Society, Manchester
Comberbach Primary School, Cheshire West

������������
Bowden Vale Methodist Church, Trafford
Benja Fold Girl Guides, Stockport
Lostock Gralam Football Club, Cheshire West
Broadbottom Cricket Club, Tameside
Catholic Children’s Society (Northern Moor), Manchester
Chorlton Park Regeneration Group, Manchester
Mossfield Allotments Urmston, Trafford
Friends of Sam Redfern Green, Tameside
Indian Senior Citizens Centre, Manchester
St Peter’s Youth Club, Stockport
Cranage Village Hall, Cheshire East
Gorton Visual Arts, Manchester
Upper Room Trust, Stockport
People’s Church Partington, Trafford
Friends of Heaton Norris Park, Stockport
GOOSFEST, Cheshire East
Friends of Newton Park, Trafford
Bredbury & Romiley Community Association, Stockport
Peover Superior Parish Council, Cheshire East
Navigation Hotel Bowling Club, Stockport
Strictly Wheelchair Dancing, Manchester
Little Lambs Toddler Group, Tameside
Sale West Amateur Boxing Club, Trafford
Hazel Grove Brass Band, Stockport
‹�����������
Independent Choices, Manchester
St Johns Methodist Church, Stockport
Gatley Carrs, Stockport
Tree of Life Centre, Manchester
2nd Northern (st Wilfreds) Brownie Unit, Manchester
Urban Riderz, Trafford
Manchester Volunteer Centre, Manchester
Denton Cricket Club Juniors, Tameside
Urmston Partnership, Trafford
Mancheser Trafalgar Sea Corps, Manchester
Tootal Angling Club, Stockport
Hale Barns Cricket Club, Trafford
Hazel Grove Bowling and Tennis Club, Stockport
Manchester Softball League, Stockport
1st Washington Scout Group, Manchester
Friends of Crow Croft Park, Manchester
Knutsford Little Theatre, Cheshire East
The Welcome Café, Cheshire East
Crystal Cords Harmony Choir, Stockport
All FM, Manchester
Reachout, Manchester
Manchester CC FC, Trafford
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Hatherlow United Reformed Church received  
£3,234 towards new kitchen equipment.
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Community Relations
Manchester Airport
M90 1QX
Tel: 08000 967 967
Email: community.relations@manairport.co.uk
Web: manchesterairport.co.uk/communitylinks


